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Smart Hotel Solution

Advanced Wireless Hotel Lock System
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o Brief Introduction o

Smart Hotel Solution

Security, efficiency and design have always been critical to
hotel industry. To satisfy users' needs, especially the
requirements of high-quality wireless door lock system,
/KTeco has been striving for enhancing performance of its
hotel door locks. Now, ZKTeco is ready to release the Smart
Hotel Solution of Second Generation in improving service

levels and guest experience

+ Unique User Experience (Skip front desk - No queues)

- Operational efficiencies and guest service
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Wireless Hotel Lock

. Configuration

1) ZKBioSecurity

Wi-Fi ZL500
—> +—9
Wi-Fi Router Zigbee

Guest's Smartphone ZKBioSecurity Server Web-based Security Platform  Wireless Control Panel ——
ZKBioSecurity V6000 SLG410

Wireless Hotel Lock
ZL600
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o How it Works °
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Step 1 Step 2 Step 3
Booking hotel from Process and reserve room Receive reservation &
OTA platform in the ZKBioSecurity platform check-in details on SMS

| S

Step 5 Step 4
Check the real-time status of Arrive at the hotel and unlock

lock and guest’s requirements the door via the smartphone
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. Highlight Features .

Full Control in a Smart Phone

Full Control in a Smart Phone

The solution offers the guests a whole new hotel experience.
When they arrive, they can go straight to their guestroom and

use their own smartphone to unlock the door

No need for keys or keycards. No need to wait in a queue at the

front desk after a long journey. This seamless experience is

secure, convenient and saves everyone time
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Highlight Features o

SMS Notification for Reservation & Check-in

[ZKTeco] Dear Guest, ,Your room
No. is 301. Please click the link to
get your room key
https://dlizff.cn/DIYDJOg4?u=vyiVj
aVbUFne

—

SMS Notification for Reservation & Check-in

The guest makes a reservation from OTA platform, and he/she

receives the first SMS notification

After the hotel staff allocates a room, a digital key will be

transferred to the guest’s smart phone via SMS
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. Highlight Features o

Remote Door Unlocking in Emergency

Remote Door Unlocking in Emergency

Hotel staff sometimes may need to open a room's door under

]
= = Inconvenient

certain special circumstances. For example, when a hotel guest

forgets to bring the room card, or when a hotel employee loses

his or her employee card in a room, or when there is

emergency evacuation, the front desk staff can use the

software to remotely unlock or lock any room doors
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. Highlight Features °

Battery Status and Access Records Available Online

Battery Status and
Access Records Available Online

Hotel staff does not need to go to the door of each room and
check the power of the door lock as all access records are

uploaded to ZKBioSecurity software and can be checked

anytime
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Highlight Features °

Access Hotel Areas with One Hotel Key Card Only

Access Hotel Areas with One Hotel Key Card Only

The front desk staff could set the access permission level of a
hotel guest and control his / her access to any facility or secure
areas in the hotel, like suites, conference rooms, offices, gyms,

canteens, according to the practical situation when a guest has

arrived and wants to check-in. Guests can then access those

areas with one key card only
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Highlight Features

Open API for Software Integration

applications of hotels, enabling clients’

ZK Tzco

Open API for 3rd-Party Hotel Management
Software Integration

e st S Supports inter-industry open APl exchange platform for the
interlinkage between ZKBioSecurity V6000 and other 3rd party

existing hotel

management software and ZKBioSecurity data communication

promote business

for integration and mutual sharing of guests' information to
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